
 

 

CONTACT INFORMATION 

 
By Mail:   Zion Academy of America 
    7907 212th St. SW 
    Suite #104 
    Edmonds, WA  98026 
 
By Phone:   425.640.3311 
By Fax:   425.640.3355 
 
By Email:   educate@zionacademy.com 
 
 

Customer Service 
Our Customer Service Representative is ready to answer your questions 
regarding: 

 

o Payment questions 
o General assignment support 
o Parent Support 
o Graduation requirement questions 
o Shipping questions 

 
Customer Service Hours 

Monday –Thursday 9:00 am - 3:00 pm Pacific 
Friday   9:00 am – noon Pacific 
 

Please note time zone differences: 
Pacific 9 am - 3 pm  =  Eastern 12 pm - 6 pm 
Pacific 9 am - 3 pm  =  Central 11 am - 5 pm 

 
Customer Service Closed 

Monday   Sep 5, 2011  Labor Day 
Monday   Oct 10, 2011  Columbus Day 
Friday   Nov 11, 2011  Veterans Day 
Wednesday-Friday  Nov 23-25, 2011 Thanksgiving 
Friday-Friday  Dec 23-30, 2011 Christmas 
Monday-Wednesday  Jan 2-4, 2012 New Year’s 
Wednesday   Feb 16, 2012  President’s Day 
Wednesday   Apr 6, 2012  Good Friday 
Saturday   May 28, 2012 Memorial Day 
Monday   Jul 4, 2012  Independence Day 
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